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2 Description

This document provides a quick reference to using the Mobile ZAC application. The Mobile ZAC
application allows users to take advantage of MX features on their mobile devices.

This document describes basic operation and includes the new features that were added with the
version 1.1 update.

To view the new features that were added:

New Features Mobile ZAC version 1.2

3 Basic Functionality

3.1 Starting the application
e Tap the mobile ZACicon on your phone.

hMobile ZAC

3.2 Loglin
e Enter your Login username, password and MX IP address or domain name.
Check the Save password option for subsequent log ins.
Click the Reset password option to generate a password reset email.
Click the Login button
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10:28 @ .0 100%0

co

ZULTYS

Login

Pazgword

Server address

E Save password Reset password?

If you are a member of a call group the group Role selection screen will appear:
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348 @ =.159%&

Role selection Turn on all

Iron1 q
Iron2
StressICC2

StressOperator

Automatically apply for future logins

11 @] <

e Slide each group control or select turn on all to enable the role.
TIP: Check the box to “Automatically apply for future logins” so that your settings are saved
and will not need to be entered for subsequent logins

e (lick Apply

3.3 Logout
When finished using the application, perform the logout function to stop receiving notifications.

e Tap the presence area at the top of the application.

Active role: Chas deT
@ Group presence: Available
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e Tap the Log out button.

3149 @ Z4.0 58% =
&« Presence and Role selection

ChasD @

. Available
User presence
. Available 2
Group presence
. Available 2
Active role >
ChasD
Role selection
>

Iron1
@@ Invite to chat by link >
E—) Log out

1 O <

3.4 Making and Receiving calls
To make a call to another MX user:

e Tap Buddies, Contacts/Address book, or Recent to locate and call another MX user.
Swipe left in Recents to present the call option.
Tap the handset icon for a user in Contacts and Buddies.
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To make an external call:

e From either Recent or Contacts Tap the dialpad icon. Dial the phone number and tap the call

icon.
o L4 85% @411 PM
& Dial
1 25 (3
4 5 6
7) (8) (9
* 0 #
Call options

e Expand or collapse the available options during a call by sliding the option panel up or down.
Any options that are not available while on a call are greyed out.
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.4 60% @ 6:03 PM

Louie Simmons
test

Business: 103

ID: 35707372

unmute keypad speaker

®
] a

Swipe up for more options.

start video participants invite

S + ®

new call record
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3.5 Presence
Both User and Group presence state may be changed.

e Tap the presence area at the top of the application.

Active role: Chas deT

@ Group presence: Available

i

349 @ =l 58% =

e Presence and Role selection

ChasD @
. Available

User presence

. Available ?

Group presence

@ Available ¢
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3.5.1  User Presence:
e Tap User presence

‘,B

3:49 @ il 58%@

& Presence and Role selection
ChasD
e Available @

User presence

© Available

Group presence

© Available

52 @ Fhal 58%m

w

User presence

Available

Not available

Busy

At lunch

In a meeting

© 0 0 @ @ 1

Be right back

o o o o o O e

Appear offline

& Write your presence note

e Tap the desired presence state. A note may also be added in the presence note area.
e (lick Apply
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3.5.2 Group Presence
e Tap Group presence:

349 @ Zh. 58%m

& Presence and Role selection

ChasD @
o Available

User presence N

© Available

Group presence
>

© Available

352@® = 58% @

&~ Group presence

@ ilavle -]

@ Not available

© wrapUp

Apply

I O <

e Tap the desired presence state.
e (lick Apply
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3.6 Active Role
This allows the selection of a user or group as the main role.

e Tap Activerole

349 @ .l 58% -
< Presence and Role selection
ChasD
Q@ ®
User presence
. Available >
Group presence
. Available ’
Active role
>
ChasD
Role selection
>
Iron1
@ Invite to chat by link >
Eﬁ Log out
Hl O <
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< Active role
Charles DeTranaltes °

734

Amazon_Support
222

Apply

1 @) <

e Select the user or group role to make active.
o C(lick Apply
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3.7 Role Selection
Allows the selection of call groups the user is to be part of.

e Tap Role selection

348 @ Fhal 59% @
Role selection Turn on all
Iron1 a

Iron2
StressICC2

StressOperator

Automatically apply for future logins

@) <

e Slide the control or select “Turn on all” to enable all group roles.
You may also select Automatically apply for future logins” so Roles will be applied to
subsequent logins.

o C(lick Apply

Page 15 of 56



November2024

Technical Publications

Mobile ZAC 1.2 Quick Reference Guide
ZULTYS

4 Recent
The Recent area displays recent call and message activity.
Tap All - Calls — Messages to filter by activity type.

B oo 3 7.4 82%W4:04 PM
Chas deT Q
@ Available

Active role: Chas deT
@ Group presence: Available

All Calls Messages

Test 8/21/2023
+14083285434 ()

Chastest 8/11/2023
Chastest: User Chastest left chat.

9 0@ v 9

Recent Contacts Buddies Groups More

e Swipe left on an item to view the available options:

ighshenas 11:34 AM L
g call, 3 min 9 sec
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e Tap and hold to enter a chat session with another user.
Tap and hold on a phone number to start an SMS session with the user.

5 Contacts
The Contacts area displays the address book of other users in your system. Local contacts (Outlook)
can also be displayed as well.

ao ® T .486%@4:14PM
Chas deT Q
@ Available

Active role: Chas deT
@ Group presence: Available

Address book Local contacts

M Neoma Anderson Q
Logged out

9

erson Q. )

Info

Arlo Ankunding
Logged out %

A

A

Guillermo Ankunding N
Logged out

) Sigmund Ankunding ]
Logged out

a Twila Ankunding .

D @ w & 3@

Recent Contacts Buddies Groups More

299

e Swipe left on an address book contact to view their information or add them to your buddy

list.
- e
rson Q G_,\J
Info
A
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e Tap alocal contact to place a call or send a text message to the contact.

6 Buddies
The Buddies area displays users you have designated as a buddy. This area also provides access and
management to the Buddy groups feature.

e Tap the buddy to initiate a chat session with the buddy.

ao ® TS .488%E 417 PM
Chas deT Q
@ Available

Active role: Chas deT
@ Group presence: Available

All Buddy groups

Buddy contacts

Willie Anderson
@ Logged out %

O ©® v & 39

Recent Contacts Buddies Groups More

Swipe left on a buddy to view all the options with More. Remove will delete the buddy from your list:
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&

6.1 Buddy groups

Buddy contacts may be organized into user defined groups (example, by dept Sales, Service, etc.).

6.1.1  Create a buddy group
e Tap the Buddy groups area
e Tap the Add icon

ChasD Q

@ Available
Active role: ChasD

@ Group presence: Available

All Buddy groups

Create a buddy group

After you add contacts or groups to the *Buddies’, you can
create buddy groups from them

e Enter a group name and select the Buddy contacts to be included in the group.
e (lick Add in the right corner
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402 @ = .0 56%@

é Choose from Buddies Add (3)

FN_1009 FN_1006 FN_1007

LN_1009 LN_1006 LN_1007

Buddy contacts

FN_1005 LN_1005 —~
Logged out L

FN_1006 LN_1006

Q@ )
FN_1007 LN_1007

Q@ °
FN_1009 LN_1009

Q@ )
11 @ <

e The Buddy group will appear in the Buddy groups area.

ChasD Q

@ Available

Active role: ChasD
@ Group presence: Available

Al Buddy groups

Sales N

3 members

D @ w & 9

Recent Contacts Buddies Groups More

Il @] <
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7 Groups

The Groups area displays all Chat Groups that are available in the system. This area also allows the
creation and management of Groups.

The main screen will display a list of All chat groups.

2 3 T .4100%M4:11 PM
ChasD Q
@ Available

Active role: ChasD
@ Group presence: Available

All groups VvV

test1
Q 3 members %

O ® w s 83

Recent Contacts Buddies Groups More
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e Tap All groups to filter the group types displayed in the list. Select the group type to apply
the filter to. Once selected, only those group types will be displayed.

All groups ™\

2 All groups

Managed by me

Private

Public

e Tapthe e icon to view group options at the group screen.

Create Group
Join Public Group

Cancel
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e Tap Create Group 3 T .473% 8354 PM
& Add Members Add (2)
2 £ T .4100% M 413 PM
é— Create Group

Group name
a @

Z_Agent Z_Agent
Make public 1 2

Supervisor 1
1 MEMBER @ 938 O
941

ChasD
) 100
Z_Agent 2 °
942

 Ira444
a‘:s 444 O

- Ira 446 O
‘g 446

e Tap Join Public Group:

3 TC.474% 8354 PM

é Join Public Group

343+654
2 members

446+343
4 members

653+453
1 member

654+444+446+343

5 members

Albert Group 2
2 members

Bill and Luke
3 members

Central South Demo
6 members

e Tap agroup in the list and then tap the group icon to present the Group options screen.
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6:00 ® ~rall 69%m

X

)

test1
Private
3 members
Conference ’
Start conference
Chat
Go to chat B

/7 Rename group
Make public
Z. Change owner
{} Add to buddies
£3 Media and files

¢ Invite to chat by link

[ O <
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8 More - Conference

The Conference area displays all Conferences available in the system. This area also allows the
creation and management of Conferences.

The main screen will display a list of All Conferences configured or the empty list.

e Tap the More icon and then tap the Conference icon:

B $ o 487% B 404 PM % F.494% 8429 PM
& Mare I & Conference Q
& Conference ’ All Hosted by me
&) Park >

C&T-1on1

9/11 at 10:30 AM (30min)
ao  Voicemail o >

Engineering Services
4} AgentRoles > 9/11 at 11:00 AM (30min)
8} Settings >

App Version 1.0.122 o e
O @ 77 &
More

Recent Contacts Buddies Groups

] @ w & 88

Recent Contacts Buddies Groups More
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6:04 ® =l 70% 6

é Conference Q

All Hosted by me Past

Conference list is empty

You can schedule or join a conference or start a new one
right away. Please press the green button at the bottom of
the screen to see these options

O ® s &

Recent Contacts Buddies Groups

[ O <

e Tapthe o icon to view group options

Schedule
Start now
Join

Cancel



November2024

Technical Publications

Mobile ZAC 1.2 Quick Reference Guide
ZULTYS

8.1.1 Schedule
To schedule a conference call

e Tap Schedule. Enter the conference information.

1@ =l 74%8

& Schedule conference Schedulo

Conference name

test

Date
12/7/2023

End call on host leave

| @]
e Adding participants
609 @ Tl 73%4
Cancel Add participants Add (2)

e

G
AndreyD  FN_1001
LN100

Andrey D °

104
Chuck Vogephol ')
126 b

. .
Rems Solovov 0O
Dmitriy Liutiy e
201
FN_1001 LN_1001
1001 °

FN_1002 LN_1002 @)

1002

)999999

FN_1003 LN_1003 ~
1l @ <

e (lick Schedule in the upper right corner. The conference will appear in the conference list.
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624 @ .0 80%0

< Conference Q

Al Hosted by me Past

test
12/7 at 6:30 PM (30min)

e Tap the conference to view the invitation

612@ ol 7A%@
e test o
12/7 &t 6:30 PM (30min) =

Conference information

Title: test

1D: 23019917
Owner:  ChasD
Date: 1247

Time:  6:30 PM (30min)
Repeat:  Once
Invited: 2 participants

Andrey D, FN_1001 LN_1001

e Type your message @

| O <

8.1.2  Start now
e Tap the Start now option
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e Enter the desired conference information.
e (lick Start now in the upper right corner to immediately start the conference.

619 @ = 78%0
& Start conference Start now
Confer °
test
Duration
30 min

End call on host leave

PARTICIPANT

+ Add participants

ChasD [EETS
O

® 9= .4100% W 4:49 PM

<&

unmute keypad speaker

[ 2]
-
participants invite

record

8.1.3 Join
e Tapthe Joinicon
e Enter the conference ID of the conference to join.
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e (lick Done

619 @ Fhal 78% 0

< Join conference

il ® <
1 2 3 €3
4 B 6 Done
7 8 9 =
0
I O v i
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9 More - Park
This area is where calls that are placed in park are handled. The user may place and retrieve a call in
park or may retrieve a call another user has placed in park.

e Tap the Park button to place the call in park. The application will present a confirmation.

il B6%A

ChasD Q

@ Available

Active role: ChasD

@ Group presence: Available

Calls ® Messages

Louie Simmons 6:37 PM

All
.
@e Incoming call, 11 sec

ChasD 11/28/2023
ChasD: Agent ChasD left chat.

4{3‘_) Call parked with ID 01.

@® o v & @

Q0
Recent Contacts Buddies Groups More

I @] <

e Tap more-Park to access the park list.
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Q Park

Dol

Louie Simmans 0018 (N
Parked by: ChasD

e Tap the handset icon and then Retrieve a call.

Loule Simmons

Retrieve a call

Cancel

I @] <
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10 More - Voicemail

The Voicemail area displays all voicemails that are in your mailbox as well as notifications. This area
also allows configuration functions of your mailbox.

e Tap the More icon then tap Voicemail:

- $ Fo482%@4:04 PM
& More
@ Conference i
@ Park ’
ao  Voicemail o ?
d) AgentRoles ’
3 Settings ’

App Version 1.0.122
) ® w &

Recent Contacts Buddies Groups.

The main screen will display a list of All voicemails in your mailbox or the empty display.

2 3 T 7.4100% W 4:26 PM
é Voicemail Edit
Inbox Recordings Deleted

My voicemail v/

Your "My voicemail" voicemail
box is empty

Your voicemails will be shown here
once you will have one.

O ® 77 &

Recent Contacts  Buddies Groups More
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745 = @ =40 96% 8

& Voicemail Edit

Inbox Recordings Deleted

My voicemail

7:44 AM
. Chuck Vogephol 00:05
(]

C, @ 72 2 88

Recent Contacts Buddies Groups More

I @ <

e Swipe left to access quick options for the voicemail. Mark read/unread or delete.

7:46 2 @ Zr il 95% 0

é Voicemail Edit

Inbox Recordings Deleted

My voicemail

7:44 AM
:phol
00:05 Unread Delete
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Deleting the voicemail will present a confirmation prompt prior to deletion.

Delete voicemail 7

Are you sure you want to delete this voicemail?
It cannot be undone.

CANCEL DELETE

e Tap the voicemail to open.

744 AM
] onos
° [ ] 00:05

Add comment + Read <
11 @ <
e Tap the moreicon with the voicemail open to display available options.
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uck Vagepha

Call
Reply
Forward
Save as...
Delete voicemail

Cancel

10.1.1  Edit
This area provides access to manage voicemail greetings.

e Tap the Editicon.

7:46 = ® 2.0 95%m

é Voicemail Edit

Inbox Recordings Deleted

My voicemail v~
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My voicemail
Greetings
Cancel
8:06 @ 2.0 100%8
6 Greetings

My voicemail ~

Select greeting

° Default greeting

He

Ke

e

He

He

He

Il O <
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11 More - Settings

808 @ Ful 100% 0

é Settings

Q Bound phone:

ﬁ Change password

[€ contacts

823 Call group settings

T} Sounds

@ Show preview for conferences a
@ Show low storage alerts a
“Z  Enable softphone q
()  About

E—) Log out
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1.1 Invite to chat by link
Creates an external link that can be sent to external guests to join a collaboration session.

e Tap Invite to chat by link.
e Select the desired expiration time.

e Enter a password (optional)
e Select Copy Link and the link will be copied to the clipboard.

9:57 =l 35% &

& Link Expiration

Link expiration *required

Expire in 48 hours (default)

Password *optional

Copy link

Il @] <

You may now email or send the link via chat/SMS to other users. They will join as a Guest and you
may collaborate with them during the session.
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12 New Features version 1.1
This section describes the new features added with the version 1.1 maintenance release.

12.1 MMS

This functionality allows the Mobile ZAC user to attach media files when they send an SMS message
to an external user.

12.1.1  Operation

e Tapthe o at the SMS message screen.

SMS to +1430% 160/160 X
(4] [rype your SMS ©
|11 O <

~

e Select photo/video or attach file.

] Share photo or video

[ Attach file to share

11 O <
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e Tap Send when finished.

9:41

Rachel
< ° +1(640) 381-4794 &

TODAY

Hi Rachel! | Found a property that

| think matches your criteria
perfectly. It's a charming 3-bed,
2-bath home. Great schools, parks,
and shopping nearby. Move-in ready.

9:26 AM

It's priced competitively for the area.
I'll send you the full link with price
and all photos and then we can chat
about scheduling a tour if you're
interested.

9:33 AM

SMS to +1(640) 381-4794 160/160 X

e Type your SMS @

12.2 Conference Improvements

12.2.1  Ongoing Type

The ongoing conference feature has been added to Mobile ZAC allowing users to create a personal
conference that has a persistent conference ID. This conference type can be started on the fly or be
included in an email invitation for a scheduled conference.

e When scheduling a conference, select the Ongoing type at the Type field selection and then
save the conference.
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7:07
< Type

Once
Recurring

Ongoing

@]

The ongoing type will appear in the conference list:

7:07
& Conference
Upcoming Hosted by me

o ChasBridge

November2024
Mobile ZAC 1.2 Quick Reference Guide

Revision 1

Tl 95% 8

Zaal 95% 0

Q

Past

Start
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12.2.2 Conference List
The list screen now reflects Upcoming in the conference list.

Search

Upcoming Hosted by me Past

ongoing ¢

34888726

Marning stand-up ¢2 Tomorrow, 15:55
71937542 30 min
Sales Performance Met ... ¢2 Tomorrow, 16:00
14175653 1h
Marketing tactics ¢2 5721724, 09:00
25319370 30 min

12.2.3 Keep/Delete conferences
Users now have Keep/Delete options for past conferences description on chat

Conference invitation

Title: large no of users
1D: 16331237
Owner:  vaibhav test2
Date: 719

Time: 11:30 PM (30min)

Repeat: Once
Invited: 113 participants

Aniruddha Moghe, Anupama Deshmukh,
Anuja Gaikwad, ___Login 1901 Login 1901,

warya Akhare, Akash Anchliya, Mayuresh
Anivase, Mayuresh AniwaseTestl, Alena
Bereziuk, Alena Bolshova

More (103)

X Delete v Keep
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12.3 Voicemail Improvements

12.3.1 Restore deleted voicemails

Restore
Mark as unread
Permanently delete

Cancel

) 2 Voicemails were restored

) 1 Voicemail was restored
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12.4 Miscellaneous Improvements

12.4.1 Self-video window
The self-video preview is displayed & Expand view is now displayed on right side.

12.4.2 Recents Call History improvement
The More option when swiping on an entry now reveals an enhanced More option icon. This option
displays detailed actions that can be taken for the selected entity type.

e Swipe left on any of the entries from Recent screen.
e Tap on the ‘More’ option.

% Audio call

[ Mideo call

L call histary

() Info

2 Media and files

7 Add to buddies

Note that the actions that are presented will vary based on the type of entry selected (internal user,
external users, etc.)

12.4.3 Show call history for Agent Groups in contact screen
Users are now able to see Call history for Agent Groups after tapping on an Agent Group entry from
'Recent’. The information is presented in a new screen.
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12.4.4 Take Photo option
Users may select the option to take a photo when they send a message.

e Tapthe o at the message screen.

£} Share photo or video

[ Attach file to share

11 O <

e Tap Share phot or video.

Open Gallery
Take Photo

Cancel

e Tap Take Photo.
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12.4.5 More option for Recent

Added swipe functionality for entries in the Recents table. Swipe reveals actions, including a "More"
option to display a detailed action card tailored to the entity type (MX users, chat groups, and
conference records).

e Swipeleft
e Tap More

Audio call

Video call

AN
o
N

Call history

Info

o ©

Media and files

"~ Remove from buddies

e Available actions in the more screen will differ based on the entry type selected.
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13 New Features Mobile ZAC version 1.2

13.1 SMS Outbound Agent Role

Agents of call Operator, ACD, and ICC call groups can now initiate an outbound SMS in their active
agent role. Messages the agent sends can reflect specific call group SMS or DID phone numbers that
will be received by the recipient.

Note: This feature requires the MX to be at version 18.2 or greater.

13.1.1  Operation
e Start an SMS chat session.
e Select the group role at the Starting a new SMS conversation screen.
e Enter the text and send the message.

X Send message as X New message é +1(669) 292 4238 -
Service department — 00:01
Hector Garcia To: +1(669) 292 4238
507
. Send as: Service department >
Accounting son
M
Marketing department Hi! Your car is ready for pickup
112 from the service center after

Service department
13 o ——

Support department

115

SMSto +1 (669) 292 4238 149/160 X SMS to +1 (669) 292 4238 160/160 X

@ Hil Your caris ready for pickup..| (C) @ © Typeyoursms ¢ ©

Q AERTYUI OP|QAERTYUI OFP

A'S DF GH J K L AlS|IDIF|G|H]J]IK]L

When starting a new SMS conversation: A __A__A A A A A A

Always use active role 'S Z X C V B N M & 'S ZIixlclvIBINIM &

Current active role: gaupport department

123 space return 123 space return

0 ¢

Setting “Always use active role” will automatically use the group/user phone number associated with
your current active role.
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To cancel “Always use active role”:

e Tap the Active role title bar

Chas Q

@ seailable
Active role. ChasD

@ Group presence: Available

e Tap Active role.
e Uncheck Always use active role

e Tap Apply.

13.2 Webchat
Agents of an ACD, and ICC call groups can now handle webchats from website visitors via the MX
Web Chat feature.

Note: This feature requires the MX to be at version 17.0.10 or greater.

13.2.1 Operation
e Agent will receive web chat request via a popup notification.
e Tap Accept to start a chat session with the website visitor. The agent may see some text sent
by the web visitor.

Y .- -

a4
e Amanda 0%

Accounting — 00201

ee

Taney

26 AM
Agnt Jsssies joied ehat

Hello, my name is Amanda!

T8 AW

Take yaur time, thanks far your help.
Your support is much appreciated.
Let me know if you need any more

information,

Accounting: live chat request Accounting: live chat request Q@ Moeyourmessage G ©
Nams:  Amanda Name:  Amanda )= R T YU OFP
[ A8
Request: New account information - Request: New account information AlS D. ) F. G. .H J. .K. L

* ZXCcVBNM @
* Decline + Aecapt X Decline  Accept - SME e
—— © 9
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e Agents may select and send pre-configured reply suggestions to the web site visitor.
e Tap and hold the message to reply to.

e Tap Reply

e Tap the Suggestions icon to present the pre-configured suggestions

e Tap Send on the suggestion you want to send.

Mobile ZAC 1.2 Quick Reference Guide

Revision 1

10:26 = = 90%m
& ChasTest W ees
Amazon_Support - 00:06 < Suggestions
Intro
Hi, how can | help you?
9
Support request
What support are you looking for?
9
Inquiry about role
Please see the career page for job options
\
Please call support
For this request, please call our 1-800 number
TODAY
9
10:25 AM

Sales opportunity

Thank you for contacting the Zultys Support web chat demo, . . .
If you're interested in a new car or replacing

All agents are helping customers. Please wait for the next

available agent..

10:26 AM

A support agent is now ready to assist you.

10:26 AM

Agent Charles joined chat.

e Type your message g& @

Il O <

your vehicle, | can connect you with the sales
department.

D v
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e Agents may view all chat requests by tapping the Recent icon.

Service department
Jessica Simmerson Q ; 4 active chats
@ Avallable
Active role. Support group
® Group + Not available
+1(455) 2346211 &
All * r - "

me to resolve the issue as fast as possi..

ICC2 — B active
Dilan: Hi, my name is Dilan! +1(408) 299 3182 @

Hi! | cannot make calls through the app. Please hel

o A:cnumlng — 5 active M
I +1( 01:30

Perbrmar:egrr_\ — 6 active 1%
your time ta find ¢

‘! Sebastien .'3-|;|u|rr‘= (3)
(=]

Mew Design
Sounds good! Se you in the office

(=)

o +1(650) 579 - 8356
(]

Group Mame
@ Maria: | saw him last weok at the affic

Q@ @ o @@

Compcls  Budtes  Conlarence
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13.3 Incoming SMS to a call group
Note: This feature requires the MX to be at version 18.0.4 or greater.

13.3.1 Operation
e Agent will receive SMS chat request via a popup notification. The phone number will be
displayed.
e Tap Accept to start a chat session with the website visitor.

9:4 all F -

< e +1(669)2993333 .,
Accaunting — 00003

TODAY

SMS 1o +1 (B40) 381-4784 LTl

@ Tyoeyoursms o @

ASDFGHJKL

Name:  +1(669) 299 3333 Name:  +1(669) 299 3333 Z M
X Decine Voot N Accent
R ——

Accounting: live chat request Accounting: live chat request

XCVBN

space
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13.4 Delete
A user may now delete their own message at any time. An owner or administrator of a group or
conference may delete another user’s message that was in the group/conference.

Note: This feature requires the MX to be at version 18.0.4 or greater.
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13.5 Forward

A user can forward messages from any conversation in Mobile ZAC, including private groups and
DMs. If the user is a part of that conversation, clicking on the message will redirect them to the
original message.

Note: This feature requires the MX to be at version 18.0.4 or greater.

13.5.1 Operation
e Tap and hold on the message to forward.
e Tap Forward.
e Select the user to forward the message to.
L]

Click Send.
9:41 J—
o 3 6 9:a1
Buddios o e Francis Colaman |::] '\FL_',

(] Cn tha phone

Frangis Colaman
o #1951
Chat group
@ & members

Buddy group
1 mamber

Are you going to join the meeting

today?
A FA1PM

L Contacts

Amanda Patterson
o 5191

Bill Gibsanam
o 37

Frank Green
' 8191

More Contac s
Grol L
" m Forw 3 Bday at z41 PM %

Arey mestng loday?
@:fchznlﬂr::zl‘ﬁm }l\(‘l:'l',fnul'u..uAOD[iﬂ'\Brl @ q
@ Francis Golaman
R QA ERTY U I OFP
More Groups : )
O Reply Conterences

A°'S DFGHJ KL

Marketing Group

* Forward ‘ @a‘z;,‘z.ma...:.ﬂ

eswwu:unremnce . Z X CV B NM
715 8t 4100 PM (20 min) S— y _—

[ Co
Py Qulgoing ace
124 at 1:40 PM {20 min) sp
noes

@ ¢
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e Therecipient will see the forwarded message.
Bl ol F -

S Tiretaaiu e RN

Are you going te join the
meeting today?

Amanda P 241 AW

© e your message ©

Q A ERTY U | OFP
A'S DFGHJ KL

4 72 X CV BNM &

123 space return

© g
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13.6 Reply

A user may reply to someone else’s or their own message.
Note: This feature requires the MX to be at version 18.0.4 or greater.

13.6.1 Operation
e Tap and hold on the message to reply.
e Tap Reply.
e (lick Send.

' Amanda Patterson ' Amanda Patterson
é () Available [ % é‘ ; ® Available o %

L Are you going to join the meeting

,  today?
Hi Hector! @ 2:41PM
241PM
2:41PM
Are you going to join the meeting Are you going to join the meeting X Missed call
today? ,  today?
» “ 2:41PM 3 241PM Hello Amanda, | apologize

for missing your call.
2:41PM 244 oM

R Missed call

© Amanda P.

Hello Amanda, | apologize Are you going to join the meeting today?
for missing your call. .

Y
Reply to Amanda P. | Today at 2:41 PM Sure! I'll catch you later.

11:45 AM
Are you going to join the meeting today?

X
Sure! I'll catch you Iater4| @ ﬂ e I'I'ype your message ©

> Forward

Copy
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